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A fascinating test was 
conducted by researchers 
with the United States Navy. 

The purpose was to discover how 
the tone of the voice affected sailors 
when they were given orders.

 The experiments revealed that the way a person 
was addressed determined to a large extent the kind of 
response he would make. For example, when an indi-
vidual was spoken to in a soft voice, he would answer 
in a similar manner. But when he was shouted at, his 
reply came back in the same sharp tone. This was true 
whether the communication was given face-to-face, over 
the intercom, or by telephone.

These results shouldn’t surprise us because most 
Biblical proverbs that deal with communication tell us to 
be gentle and not harsh or angry when speaking (Proverbs 
10:31; 12:18,25). Ineffective communication is usually 
the number one problem in our personal and work rela-
tionships but good communication skills can drastically 
improve our chances of 
living a fulfilled life.  

King Solomon 
wrote; “A gentle answer 
turns away wrath, but 
harsh words stir up 
anger” (Proverbs 15:1 
NLT throughout). We 
have a choice and the 
choice we make largely 
determines the outcome 
of our conversations 
and the outcome of our 
conversations deter-
mine the outcome of 
our relationships. (The 
incidents of David and 
Nabal in 1Samuel 25 
and Gideon in Judges 
8:1-3 are illustrations 
of soft answers that 
brought peace.) Have 
you ever tried to argue 
in a whisper? It’s equally hard to argue with someone 
who insists on answering gently. Also, it works both ways 

– if you are angry you too can almost instantly be calmed
by answering gently!

A young teacher once received some advice from an 
elderly teacher. He actually quoted Proverbs 15:1 and 

a d d e d ; 
“Parents will 
come in angry and 
scream at you. If you can 
remain calm, you’ll win them 
over.” Just two weeks later, the young teacher faced his 
first test. A mother burst into the classroom and angrily 
shouted “You discriminate against my daughter. You 
make her look like an idiot in class!” The young teacher 
said: “At first I was ready to explode with a verbal blast 
at the rude woman. But then I remembered the advice. I 
stood up, walked toward the angry mother and held out 
my hand. ‘Hello, I’m Mr Smith what can I do for you?’”

She looked startled for a second or two but then 
continued shouting. So he said “Please sit down. You look 

as if you’re under a lot 
of stress.” She raged on 
for quite a while as to 
how her daughter was 
being unfairly treated. 
But then he said: “You 
know I wish all parents 
cared as much about 
their children’s educa-
tion as you do. This 
must have meant a 
lot to you to make this 
long drive to see me.” 
Inside he was fuming, 
but he forced himself to 
stay calm, and silently 
he kept repeating; “A 
gentle answer turns 
away wrath, but harsh 
words stir up anger.”

She then began 
to open up and spoke 
from her heart; “I know 

my daughter isn’t very bright and it’s so hard for us. Also, 
she can’t read as well as her younger brother can.” Then 
she began to cry. 

The young teacher said they never got to be friends 
and she still stormed into his classroom three more times 
that year, but each time he quoted the proverb to himself. 
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Each time, calmness came over him and he was able to 
listen to the sad woman instead of retaliating or silently 
raging.

“But” some may argue, “if I don’t stand up to others 
it’s a sign of weakness and they will just walk over me!” 
This proverb is not an encouragement to be a doormat. 
But any fool can be rude, yell, swear or insult. It takes far 
more character to meet an angry person with calmness 
and to respond in a soft voice. 

A SoFT ReSPonSe ALwAYS?

What if the other person still doesn’t change? The 
reality is some people will never be pacified. Often, 
because of long-term bitterness and resentment, the tide 
of their anger runs too high. Be humble in the face of 
their anger and leave the consequences with God. The 
apostle Paul stated the matter this way: “Do your part to 
live in peace with everyone, as much as possible” (Romans 
12:18). This doesn’t mean we must stay in an abusive situ-
ation, because no one has the right to mistreat another 
human being. But it does mean we can respond calmly to 
another’s anger. 

Is Proverbs 15:1 a command to always respond with a 

soft answer? No. There are times when a gentle answer 
would not be appropriate. I hope to elaborate on excep-
tions in a future article in this series.  

How can this proverb make a difference in your life? 
Solomon enlightens us: “Carry out my instructions; don’t 
forsake them. Guard them, for they will lead you to a 
fulfilled life.... Pay attention, my child, to what I say. Listen 
carefully. Don’t lose sight of my words (In other words, 
guard them like a treasure). Let them penetrate deep 
within your heart, for they bring life and radiant health 
to anyone who discovers their meaning. (Proverbs 4:13, 
20-22 NLT)

Meditate on it. Memorise it. Write it down so you can
regularly see it. Internalise it. “From a wise mind comes 
wise speech” (Proverbs 16:23). Like a bucket draws 
water from a well, so the tongue dips down and pours 
out whatever is in the heart. If the source is clean, that 
is what the tongue communicates. If it is contaminated, 
again, the tongue will expose it. Allow the Holy Spirit to 
use scriptures such as Proverbs 15:1 to change you and 
form Christ in you. God’s words will become your words. 

Choose your words, wisely. There’s power in what you 
say and how you say it.  F2F
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